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Cobalt Supply Chain Due Diligence Appeal Mechanism

( Edition 2）

In order to strengthen communication and collaboration with affected

communities, upstream and downstream enterprises in the supply chain,

government departments, NGOs, media and other relevant parties; timely and

effective respond to relevant parties' concerns; continuously improve the

company's supply chain governance capability and information transparency,

we herein establish the Nanjing Hanrui Cobalt Supply Chain Appeal

Mechanism, based on the principle of “honest, trustworthy and responsible”.

I. Purpose of the mechanism
To receive, review, respond, report and handle the expectations and demands

of various stakeholders upon the cobalt supply chain due diligegnce. To build a

dialogue and consultation platform for continuously improving the company's

supply chain governance capability.

II. The scope of appeal and communication
In order to ensure an effective operation of the mechanism, we only accept

appeal or information submitted under a real name and shall meet the

following conditions:

1. The identified risks and challenges associated with the company's

cobalt supply chain due diligence;

2. The gaps and shortcomings in the system and measures of company's

cobalt supply chain due diligence;

3. Other relevant recommendations and opinions relate to the cobalt

supply chain with sufficient evidence to support.
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III. The channels
Any appeal and communication that meet the aboved scope shall be sent to

the company's supply chain department by mail or letter. Other forms of

appeal may affect the acceptance of the evidence.

The mailbox for appleal: csr@hrcobalt.com；

Address for letter:

To: Supply Chain Department.

Nanjing Hanrui Cobalt Co., Ltd.,

115 Jinghuai Street, Jiangning Economy and Technology Development Zone,

Nanjing, P.R.China

IV. Information submission requirements
The appeals or communication information submitted by the complainant

(including the individual and the unit represented, the same below) shall meet

the following preconditions, or shall fill out the attached "Supply Chain Due

Diligence Appeal Template": (Note: In case necessary information missing, it

may be difficult to verify and the appeal may be considered as invalid !)

1. Write the name of the complainant (also anonymous), the unit (if any), and

whether confidentiality is required. If there is confidentiality, the company will

keep it confidential;

2. If the appeal is submitted by a dispatched representative, the authorized

person's information and contact information, including a valid telephone

number and email address, must be provided;

3. Explain the appeal or communication matters in detail and provide

supporting evidence, which will help to effectively resolve the complaint or

communication.It is welcome to provide suggestions for solutions that the

complainant considers feasible;

4. Appeal information should be expressed in Chinese, English or French as

mailto:csr@hrcobalt.com
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much as possible. The use of other languages may affect the progress and

response of the appeal.

V. Appeal and communication process
This mechanism works through the following six steps:

Step 1: Appeal receiving

The supply chain management department shall record and list the appeal and

communication.

Step 2: Initial assessing

The supply chain management department shall Initially assess whether the

content of appeal conforms to the scope of the mechanism, and forward the

information to the exacutive leaders.

Step 3: Appeal confirming

Within seven business days after receiving the appeal, a written response

shall be sent back to the complainant to confirm and to indicate the steps and

time table to resolve the appeal.

Step 4: Appeal responsing

The investigation shall be carried out immediately after receiving the appeal,

and an investigation report or action report shall be completed within one

month from the receiving of appeal, therefore a conclusion shall be formed.

There are three types of response to the appeal:

1. Appeal rejected. The appeal does not comply with the scope discription of

the term II;

2. Appeal accepted, but the appeal does not meet the company’s actual

condition, therefore no corrective or improvement measure is required;

3. Appeal accepted, and confirm that corrective measures are required.

Step 5 Actions of improvement

In case the complainant is dissatisfied with the investigation report or action
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measures, the company shall conduct further investigations in order to identify

and implement extra action in depth. If there is still unable to reach an

agreement between the complainant and the company, the company shall

forward the case to a third party for mediation or to an external expert for

consultation.

Step 6: Monitoring and evaluation

The supply chain management department shall report the collection of

appeals, resolutions and pending cases to the committee every quarter;

analyze and assesses the effectiveness of the complaints and communication

mechanisms.

VI. Complaintant protection
1. The confidentiality

The appeal information is registered and processed by the the supply chain

management department, who shall strictly keep the confidentiality of the

information. It is strictly forbidden to disclose the complainant's information to

any other person except the exacutive leader of the department. The appeal

materials shall be proceeded as confidential and not allowed to disclose to any

relevant stakeholders.

2. Applicant's rights protection

The major purpose of the supply chain due diligence appeal mechanism is to

improve the company's supply chain governance capability. Therefore, the

appeal based on objective facts is also helpful to the improvement of our

company's governance. The company encourages such complaints and

protects the rights and interests of the complainants. The complainant also

guarantees the right to know, that is, whether the appeal is valid and the final

disposition result.

3. leak and retaliation
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For those who fail to keep confidential according to the above requirements or

retaliate against the complainant, the company will regard it as a serious

violation of discipline, take the termination of the labor contract, and transfer it

to the judicial organ for handling according to law.

Solemn committment: We will protect the rights and interests
of the complainants from infringement!


